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‘| Gartner

Existing device-centric network monitoring does
not scale or provide the needed visibility for cloud

and digital-business-era applications.”

Rethink Network Monitoring for the Cloud Era
Gartner, Inc.
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Zscalerft N T % FE A L 7=F 12 Worldwide Microsoft 365 Outage

... Microsoft 365 Status
Microsoft Teams

Can't access Microsoft 365 services

M0222965, Microsoft 365 suite, Last updated: October 1, 2020 11:50 AM

We're rerouting traffic to alternate infrastructure to

- Start time: September 28, 2020 2:25 PM, End time: September 28, 2020 7:25 PM
‘ improve the user experience while we continue to

B investigate the issue. Please visit for Status

additional information.

Post-incident report published

¥ Download post-incident report

RA7BY T —ERANF TS5/ VI T4 8y MEZOREEES =iERERE I 5 BSRLL LGS . MR RREA R A
2:25 PM PST 4:45 PM PST

7:25 PM PST

& ®

*https://www.cnn.com/2020/09/28/tech/microsoft-outage/index.html
***https://twitter.com/msft365status/status/1310698087749283840?lang=en
**https://twitter.com/MSFT365Status/status/1311547386901098499

19 Securing your cloud transformation (stcalef


https://www.cnn.com/2020/09/28/tech/microsoft-outage/index.html

ZDX [ ¥ H#ARPE TOutage &

Performance Overview

All Departments v

All Zscaler Locations

Sep 28 2:00 PM - Sep 28 4:00 PM v

A1 L TLV:

Most Ifhpacted Applications

SharePoint Online >

1 out of 100

[

Most Impacted Location: Hamirpur, Himachal

Pradesh, IN
Total Users: 446

Outlook Online »

28 out of 100
—

Most d Location: |
Pradesh, IN
Total Users: 446
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———

Recet

Most Impacted Location: Hamirpur, Himachal

Pradesh, IN
Total Users: 446
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SharePoint & Outlook 5
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W5t I~ S Exchange Online D&

dhawal

Service health

All services Incidents Advisories History Reported issues

View the health status of all services that are available with your current subscriptions.

-}~ Report an issue  £3? Preferences

Service Status
Exchange Online A 1incident, 1 advisory
Azure Information Protection @ Healthy
Dynamics 365 @ Healthy
Identity Service @ Healthy
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Users can't access Exchange Online

EX223208, Exchange Online, Last updated: October 1, 2020 8:50 AM
Start time: September 30, 2020 9:52 PM

Status

Restoring service

User impact

Users may be unable to access Exchange Online using multiple protocols.

Are you experiencing this issue?
Is this post helpful?

Latest message View history
Title: Users can't access Exchange Online

User Impact: Users may be unable to access Exchange Online using multiple

Securing your cloud transformation
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Performance intelligence, automatically collected,

correlated, and ready for actionable insights
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